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WELCOME

Thank you for choosing to
stay at Disney's Port Orleans
Resort where Disney magic
flows with Southern Charm.
We'll make every effort to

ensureyour stay is comfortable
and relaxing.

On the following pages

you'll find a listing of guest
services and activities available

at Disney's Port OrleansResort.

Should you have any

questions, our Concierge staff
can be of assistance. They

can also help with dining
reservations and information
about nightly entertainment.
TouchDISNEYINFORMATION

on your room phone or visit

Concierge located near the
Registration area.

Our entire staff stands ready

to extend our hospitality,
Disney-style. Just let us know

how we can be of assistance
to make your stay even more
enjoyable. Our main goal is

to exceed your expectations
during your visit with us.

Sincerely,

THE CAST OF

DISNEY'S PORT ORLEANS

RESORT

Most Frequently Asked Questions

Enjoy a rivercruise ride to Downtown Disney@with our Sassagoula Steamboat Company.

How many pools are at
Disney's Port Orleans Resort?

There are seven pools located
throughout Disney's Port Orleans
Resort. Located on the Riverside
region is our feature pool, 01'
Man Island and five leisure pools.
At the French Quarter region
of our resort is our feature pool,
Doubloon Lagoon. Feature pools
and slides are guarded; leisure
pools arenot. Pool hoursare seasonal
and weather permitting. Children
under 12 must be accompanied by
an adult. In consideration of oth-
ers, please do not leave personal
items, including pool towels, to
reserve pool chairs. For hours of
operation, Touch RECREATION
on your in-room phone.

What are the bus routes at the
Walt Disney World@Resort and
where are the bus stops?

Individual buses run to each of the
four theme parks. There is also a
bus to Disney's Blizzard Beach,
Disney's Typhoon Lagoon,
Downtown Disney@Pleasure Island

and the Downtown Disney@
Marketplace. There are four bus
stops located throughout Riverside
and one bus stop located at the
French Quarter. Please refer to
your property map for the bus stop
closest to you.

How do we use our in-room
phone to make local or long
distance phone calls?

Please refer to the Telephone
Information Card for this
information.

Why is a red light blinking on
my telephone?

The red light is your message
waiting light. To retrieve your
messages, just pick up the
phone receiver and Touch the
MESSAGE RETRIEVAL button.

Does Disney's Port Orleans
Resort have Room Service?

We do not have Room Service,
but there is Pizza Delivery from
4:00 p.m. to 12:00 midnight. Just
Touch DINING OPTIONS on your
in-room phone to place an order.

How can I travel between
Riverside and French Quarter?

To travel around Disney's Port
Orleans Resort property, you may
walk or bike the path along the
Sassagoula River or cruise by
boat. Our River Cruise boats run
approximately every 20 minutes
starting at 9:00 a.m. until 11:00
p.m. daily, weather permitting.
Please visit our Riverside marina
to arrange for bicycle rental.

What can I do on a rainy day?

Visit our arcades, South Quarter
Games or Medicine Show
Arcade. Enjoy a variety of
activities such as shopping
at Fulton's General Store or
Jackson Square Gifts & Desires,
the Downtown Disney@ area,
games at DisneyQuest or perhaps
a movie at the AMC Theatres.
Massage and Fitness centers
are available at select Walt
Disney World@Resorts. Touch
9-407-WDW-PLAY or FRONT
DESK for more information.




